
HELPING YOUR CHILD UNDERSTAND THEIR ACCOUNT 

Why does your child need an account?
• To keep their money safe

• To keep track of their transactions
(withdrawals and deposits)

• To avoid overspending

• To encourage saving

MAKE CHOICES  
The choices your child 
makes as a consumer 
depend on their wants 
and the amount of 
money they have at 
their disposal.

HAVE SOMETHING 
OF THEIR OWN
The school caisse account and 
the money saved belong to 
your child.

GoalACHIEVE A 
MAJOR GOAL
Saving puts your child in charge of 
achieving goals that are important 
to them.

WHY SAVE? 

Buying something new isn’t necessarily the best choice. 
Children who manage their own money pay more attention 
to the alternatives.

FOCUS ON THE 
JOURNEY 
There’s often more 
enjoyment to be had 
in the lead-up to a goal 
as there is in actually 
reaching it.
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FIND 
ALTERNATIVES 
TO CONSUMERISM

GAIN CREDIBILITY AS A TEEN  
Saving before spending shows responsibility and can be seen as a 
sign of maturity and independence.
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CHECKING YOUR CHILD’S ACCOUNT ONLINE

Help your child tell the 
difference between withdrawals 
and deposits.

Make sure that your child can 
explain their account balance.

Together with your child, read 
the tips given based on the 
recent transactions carried 
out in their account. Tips are 
displayed in the banner above 
the account information.

Take a look at your child’s 
online account statement. 
This statement is the same as 
the paper statements that some 
UNI members still receive. You’ll 
need to register to receive 
online statements. Simply 
contact a UNI advisor with your 
child. The information included 
on online account statements is 
identical to the latest 
transaction statement for a 
given month, but it’s 
an official document. 
Statements are stored 
on AccèsD for 7 years.

TALK TO YOUR CHILD ABOUT THE INFORMATION ON-SCREEN.
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Ask your child why they are saving. 
How long will it take for them to save up? 
What’s their savings plan?
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CHOOSING A SECURE PASSWORD
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• Don’t use your username
for your password.

Pa55W0rd

• Don’t use a password that’s easy to guess or that someone
could easily see when you’re entering it (e.g., 123Abc).

• Alternate upper and
lower case letters.

• Choose a 6 to 12 character combination of
letters and numbers: at least 1 capital letter, 1 lower case
letter and 1 number.



TO LEARN MORE

CHECK OUT THE TUTORIAL 
https://www.uni.ca/en/schoolcaisse/videos/instabalance-tutoriel

ADDITIONAL INFORMATION ABOUT ONLINE ACCOUNTS

LOGGING ON FOR THE FIRST TIME

• Enter your child’s username and tick Remember.
The username is the 16-digit code beginning with
4540 that UNI gave your child. If your child doesn’t have a
username, contact an advisor at your business location.

• Set up your child’s profile. Choose a personal phrase, image 
and 3 security questions. The questions aren’t all adapted to
a child’s reality so just find 3 with answers that your child can
remember easily if the system asks them to confirm  their
identity when they log on.

• Enter the temporary password that UNI gave you.
• Help your child to choose a secret password that they can 

memorize. It’s important not to share it with anyone or write 
it down.

THE NEXT TIME YOU LOG ON

• By having the system remember your child’s username,
your child won’t have to enter it every time they log on
from the same computer or device. Keep the username in a
safe place in case your child has to enter the information at
another time.

• Enter the password. For added security, the personal phrase
and image your child chose will be displayed each time they
log on. From time to time, they’ll have to answer 1 of the
3 security questions you chose.

LOGGING OFF

• Once you’re done, click the Log off button to end the
session securely.

• Talk to your child about personal information. It’s important
for them to understand that their account information is
confidential.

TRANSFERS

If you’re a UNI member, you can transfer money from your 
account into your child’s (in AccèsD, click Transfer in the right-
hand menu, then select UNI money transfers). Click the ? under 
your child’s account number to find out the transit and folio 
numbers and the check digit required for the transfer. Explain to 
your child that a transfer is a withdrawal from your account and 
a deposit to theirs. Ask them to check their balance before and 
after the transaction to see the difference.

REMEMBER
Deposits made using school caisse envelopes can take 
several days before appearing as a transaction in your 
child’s account.
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